
Today’s higher education institutions face a host of challenges ranging from 
understanding the needs, wants, concerns, and opinions of high school graduates 
entering college as well as full- and part-time students, to understanding the needs 
of their faculty and staff, the community, businesses and alumni. To successfully 
understand those needs, today’s institutions must not only conduct surveys on 
a regular basis, but also be collecting, managing and responding to feedback 
(complaints, concerns, suggestions, etc.) in real-time on an ongoing basis. Fortunately, 
Inquisite, an Allegiance company, can help. 

Easily Design and Administer Surveys 
Inquisite offers a powerful survey solution call Inquisite Survey which is sophisticated 
enough for the most rigorous of institutional research departments, yet easy enough 
for anyone on campus to use. This robust, flexible and self-administered survey 
solution allows you to build high-quality surveys, and gather and understand the 
wants and opinions of students, faculty and staff, alumni, and others. 

Some of the features offered by this solution include: 

�Basic and advanced survey design features, including standardized survey ̈́̈́
libraries and templates to ensure the proper design as well as data integrity.

�Administration and analysis features, including survey administration and ̈́̈́
data sharing, invitation management, fatigue management, survey publishing, 
response collection, reporting and analysis, and more. 

The solution also lets you export your survey data to SPSS, MS Office suite, and 
other formats for more in-depth analysis. Moreover it lets you synch your survey data 
with your existing student management systems such as Banner, SAP, DataTel or 
Blackboard.

Solutions for Higher Education

WITH The Inquisite Survey 
solution higher education 
institutions can: 

�Conduct faculty teaching and course ̈́̈́
evaluations

�Measure student satisfaction, loyalty ̈́̈́
and engagement

�Conduct distance learning surveys̈́̈́

�Use data-driven strategies to ̈́̈́
improve institutional effectiveness

It also lets you:

�Build and design professional-̈́̈́
looking surveys

�Standardize and centralize survey ̈́̈́
data collection and reporting for 
reaffirmation of accreditation

�Minimize survey fatigue ̈́̈́
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All of the Tools that You Need to Listen & Respond in Real-Time
In addition to offering a robust survey solution, Inquisite also offers a broader 
feedback management solution through its parent company, Allegiance, called 
the Engage platform which lets you hear and rapidly respond to the voice of your 
students, faculty and staff, alumni, businesses, the local community, etc., in real-time 
24/7/365. This solution enables you to centrally collect, manage, analyze and act on 
feedback from surveys, questionnaires, unprompted comments, etc. Furthermore it 
puts you in touch with your students, faculty and staff, alumni and others via:

Just by clicking a link, your students, faculty and staff, alumni, and others, can share 
comments about their experiences or expectations, even anonymously if they would 
like, and you’ll be able to review and act on that feedback in real-time. Plus, the 
system also accelerates pressing issues to your senior leaders right away!

All of the Professional Services Support That You Need to Succeed 
Inquisite is committed to helping you accomplish your survey and feedback collection 
and management goals, which is why we also offer a team of seasoned professionals 
to assist you, including statisticians, PhDs, and engagement and loyalty experts. So, 
whether you need help with strategic planning and goal setting, creating customer 
contact lists, gathering and/or analyzing your feedback, or developing and executing 
an action plan, you can feel good knowing that you’ll always have the support you 
need. Plus, you can use our Professional Services group as much or as little as you 
want throughout every stage of your project.

Just a few of the many services that we offer include:  

Survey design and data interpretation services ̈́̈́

Data gathering and action planning services̈́̈́

Loyalty and engagement best practices consulting̈́̈́

Solution delivery, education and training, and customer support services̈́̈́

Custom consulting services ̈́̈́

And morë́̈́

For more information on Inquisite visit www.inquisite.com.  
To demo a product or contact an Inquisite sales representative, 
call (800)581-7354.  

Web links̈́̈́

Online comment portals̈́̈́

Email surveys̈́̈́

Telephone hotlines̈́̈́

Solicited and unsolicited feedback̈́̈́

Sample Inquisite clients

Brown Universitÿ́̈́

Huston Tillotson Universitÿ́̈́

Loyola University New Orleans̈́̈́

Nyenrode Business Universiteiẗ́̈́

Old Dominion Universitÿ́̈́

Texas Tech Universitÿ́̈́

�Trinity Valley Community Collegë́̈́

University of Houston Clearlakë́̈́

University of Michigan̈́̈́

�The University of North Carolina at ̈́̈́
Chapel Hill

�The University of Texas at Austin̈́̈́

University of Virginia ̈́̈́

�Virginia Commonwealth Universitÿ́̈́
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About Inquisite
Inquisite, an Allegiance company (the #5 
fastest-growing software company on 
the 2009 Inc. 500 list), is an innovative 
provider of online survey software. 
Inquisite solutions are preferred by a 
growing customer base of Fortune 500 
companies including AT&T, Chevron, 
Dell, Intel, Visa, Citi, Johnson & Johnson, 
Marriott, Dupont, Xerox, SAP, Siemens, 
USPS, FDIC, GAP, Target and others. 


